How To Access BeMail From Home
For Windows Users

Before We Begin: In order to access BeMail from home, you must be using a PC that is running Windows 98 or newer. If
you are not, it may be time to upgrade. ©

Step 1 — Download First Class

Go to http://www.berkeley.net/index.php?page=bemail and download the appropriate version of BeMail for your
computer (you want to pick the Windows version). To make life easier, save the file to your desktop (if prompted).
If you downloaded this guide from our website, this step should already be complete.

Step 2 — Install First Class

1. Locate the FC_BUSD_WIN.exe file you just downloaded. By default (or per our

. . . oow
instructions), it should be on the desktop. f(.}\
—
2. Double-click the FC_BUSD_WIN.exe file. This will start the FirstClass client SO USURVVIT
installer.

3. You should now be at the first step of the FirstClass installer. Click Next to continue.

FirstClass® Setup @

FIRsTCLASS’

Welcome to the InstallShield Wizard for

Y 4 e Cl
a h»‘é FirstClass® Client 8.2 (8.200)

The InstallShield® Wizard will install FirstClass® Client 8.2
[8.200) on your computer. To continue, click Next.

| Next > ‘_l_tancel_]__
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4. You will be prompted to accept the License Agreement. It is not necessary to read this (as it is very lengthy).
Click Yes to continue.

FirstClass® Setup @

License Agreement /’ ‘\
Please read the following license agreement carefully. { L
—

Press the PAGE DOWN key to see the rest of the agreement.

FIRSTCLASS CLIENT SOFTWARE LICENSE AGREEMENT ~

IMPORTANT - PLEASE READ CAREFULLY - THIS CLIENT SOFTWARE LICENSE
AGREEMENT ['CSLA") IS A BINDING LICENSE AGREEMENT BETWEEN YOU

[EITHER AS AN INDIVIDUAL, A SINGLE CORPORATION, OR OTHER SINGLE LEGAL
ENTITY) AS LICENSEE ["LICENSEE") AND OPEN TEXT CORPORATION ["OTC") AS
LICENSOR. YOU AGREE THAT, AT SUCH TIME AS YOU INSTALL, COPY, EXECUTE,
AND/OR USE ANY OTC FIRSTCLASS CLIENT SOFTWARE, DOCUMENTATION,
AND/OR OTHER INTELLECTUAL PROPERTY ACCOMPANYING, OR AUTHORIZED

BY OTC IN WRITING FOR YOUR USE PURSUANT TO, THIS CSLA ("EFFECTIVE v

Do you accept all the terms of the preceding License Agreement? If you select No, the setup
will close. To install FirstClass® Client 8.2 (8.200), you must accept this agreement.

5. For Windows 2000/XP users, you will be prompted to choose who to install the application for. The default
[Anyone who uses this computer (all users)] is ok. Click Next to continue.

InstallShield Wizard X

The FirstClass® client can be installed for multiple users or for a /’ ‘\
single user. A R4

Install this application for:
(O}
O Only for me (User)

[ < Back " Next > 4—[—‘2&:61—]—_
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6. You will be prompted to choose a destination for FirstClass. The default (C:\Program Files\FirstClass) is ok.
Click Next to continue.

FirstClass® Setup @

Choose Destination Location /’ ‘\
Select folder where setup will install files. { L
—

Setup will install FirstClass® Client 8.2 (8.200] in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:\Program Files\FirstClass

[ <Back | Next> ﬂ[ Cancel |

7. You will be given the option to add the FirstClass icon to your Start Menu. The default (Add Items to Start
Menu is checked) is ok. Click Next to continue.

FirstClass® Setup @

FirstClass® Installation Options /’ ‘\
N

—

Select installation options.

[ < Back " Next > 4—[—‘2&:61—]—_
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8. You will be prompted with a summary of the FirstClass Installation. Click Next to continue.

FirstClass® Setup @

Start Copying Files

e
Review settings before copying files. ‘ A
—

Setup has enough information to start copying the program files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.

Current Settings:

Destination folder for FirstClass® Software is 'C:\Program Files\FirstClass' with 32 gigabytes
Components to be installed:
FirstClass® Client vr:8.200

(c) 2006 FirstClass Division, Open Text Corporation. All rights reserved.
FirstClass Division, Open Text Corporation

and the FirstClass logo are trademarks of Open Text Corporation.

All other trademarks are the property of their respective owners.

< >

[ <Back | Next> ‘—[—Eanccl—]——

9. The First Class client will now be installed onto your system. This is an automated process and does not
require your input.

FirstClass® Setup @

Setup Status /’ ‘\

-
—

FirstClass® Client 8.2 (8.200] is configuring your new software installation.

Installing

C:\Program Files\FirstClass\fcc32.exe

(NNNNNNRNNN

Cancel
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10. Lastly, the installer will notify you that the installaton is complete. Click Finish.

FirstClass® Setup

Fl RST C LASS) InstallShield Wizard complete
&

b "_." ‘f\ i The InstallShield \Wizard has successfu]ly installed FirstClass®
437

Client 8.2 8.200). Click Finish to exit wizard.

Step 3 — Configure FirstClass

Now that we have installed the FirstClass client, we will need to configure it to connect to BUSD’s BeMail server.
This requires making one configuration change.

1. If FirstClass is not already running, open FirstClass. (It may take a while to open for the first time). A shortcut
to FirstClass should be on your desktop. (FirstClass is also located in your Start Menu at
Start>Programs>FirstClass).

2. On the FirstClass Login window, click the Setup... button.

‘=« FirstClass Login

Address:  |home.fc v Browse...
Server: -
#Y7 Loginas: (O Guest (® Registered user
R
S UserD: || [ save ]
Password: [ |
[ Cancel | [ Login |
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3. On the Service Setup window, enter bemail.berkeley.k12.ca.us into the Server field. Then click Save.
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'=+ Service Setup

&g Connect via: [Local Network.fcp v\ [ Configure... ]
User ID: [ ]
Password: [ ]
Login: [] As guest

E] Automatically Retry login: times
Retry delay: seconds

% "; Fillin if service is accessible via the network

Server: bemail.berkeley.k12.ca.us| < I

@ Fillin if service is accessible via modem or ISDN
Phone #: [
@ Security settings
Encrypton:

ServerD: |

[] FirstClass secure authentication only

Notifier [] Notify me of new mail when offiine

Notifier password: [ l

Clears all nonconnection resources from your settings file Flush Cache

[ Cancel ][ Save k_—

4. Your login window should now show bemail.berkeley.k12.ca.us as the server and look like the login window

shown below.

‘=« FirstClass Login

Address:  |home.fc v| [(Browse.. ]

Server: bemail.berkeley.k12.ca.us

#Y7 Loginas: (O Guest (® Registered user
userd: || | (_save ]

Password: | |

k Dffline [ Cancel ] [ Logn |
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Step 4 - Log In!

We have finished configuring the FirstClass client to connect to BUSD’s BeMail Server. Now, it's just a matter of
logging in! Log in the same way you log in at work. Enter your BeMail username in the User ID field, enter your
BeMail password in the Password field, and then click Login.

‘=« FirstClass Login =]
Address: | home.fc v

Server: bemail.berkeley.k12.ca.us
#Y7 Loginas: (O Guest (® Registered user
$h
O yserd:  [dos
Password: [eeeees|
[ Cancel ] [ Logn |

Step 5 — Having Trouble?

1. Double check your work! Are you sure you entered the server correctly?
2. Are you entering the correct username and password?

If you have forgotten your username, password, or need additional help, please call the Technology Help Desk at
510-644-8890 between 8:30 AM and 5:00 PM.
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